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Abstract of JP 2004220276 (A) 

PROBLEM TO BE SOLVED: To enable money 
withdrawal transaction at the counter of a financial 
institution by use of a card. ; SOLUTION: A control 
part 5 acquires customer's password information 
from a customer information database C based on 
information about the customer oneself read from 
the card of the customer by a card reading part 2 of 
an acceptance terminal A, and a password 
information inputted by the customer from an input 
part 3 of the acceptance terminal A is collated with 
the acquired password information to authenticate 
the customer. When the customer is authenticated, 
the control part 5 acquires an imprint of the 
customer from the database C, a slip print issue part 
4 prints and issues the imprint and the information 
about the customer oneself read from the card by 
the acceptance terminal A, an information 
processing part 7 of a counter terminal B collates 
handwriting of a customer's full name entered in the 
slip by the customer with handwriting registered in 
the database C, and a withdrawal transaction is 
enabled when they match with each other. ; 
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